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How does it work?

All you need to do is to follow 4 easy steps:

Decide on 2 colours Choose your label

Let us know which 2 colours respresents the Choose one of our pre—desighed label
theme of your wedding. We incorporate these templates, or request the design of a
into your label. customised label. Your colour choice will be

incorporated in the label.

Select a salt flavour and grinder Select a salt flavour and grinder
size size

Select the salt flavour that you want to Use the form at the bottom of the page to
surprise your guests with. let us know what you chose! We will contact

you for further details.

Product detail and pricing

We offer three grinder sizes using one of our pre-designed label templates at the following prices:

GRINDER SIZE PRICE

100 grams R38 per grinder
140 grams R47 per grinder
450 grams R85 per grinder

Each grinder will be filled with the flavoured salt and label of your choice. Should you prefer not to use one of our pre-de-
signed label templates we also offer the option to have one designed from scratch. This will be discussed and quoted sepa-
rately and the cost will be in addition to above.

Courier fees will be added on top of the above pricing and will be dependent on your location and the amount ordered.

A 50% deposit will be required before we action the order. The balance will be payable on the day of shipping.

Process:

1. Once we received your order we will contact you for further arrangements.
A proof of your chosen label amended to reflect your colour choice and name of you and your spouse will be provided
to you for sign-off before printing.

3. Orders have to be placed at least 3 weeks before the wedding ceremony to ensure that you receive it in time for your
big day.
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Your details:

Name

First Last Name

Email Contact Number
Name Of Partner Date Of Wedding

Delivery Address

Street Address

Address Line 2

City Postal Code

Special Message




Myreciperoom

WEDDING FAVOURS QUESTIONNAIRE

Let us know what your 2 colours are!
Use the text field below to let us know which two colours you would like us to use on your label i.e. "dark blue
and olive green". You can also upload photos showing your colours and we will try to match it as close as

possible.

Colour Choices

Add a photo/photos from your computer showing your colour choices
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Choose your label layout

Click on the design that you would like us to use. If you prefer one of the photographic options please upload

your photo at the bottom of this section.

Mark the design you like most
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Choose your salt flavour, grinder size and amounts of each

Select your grinder size, and flavour from the drop-down lists*

Please only fill in both drop-downs below, if you would like different flavours and colours for the men and woman

Grinder Size Flavour Amount Of Grinders

450 grams (R85 perunit)  White Wine & Thyme

Grinder Size Flavour Amount Of Grinders

450grams (R85 perunit)  Pineappleand Orange

If you have a specific flavour in mind that we do not offer, please let us know below.
We might just surprise you...

Custom Flavour
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Terms of service

Product description
The product consist of a grinder filled with flavoured salt and a customised label as chosen by you.

Pricing Courier fees will be added on top of the per unit pricing and will be dependent on your location and the amount
ordered.

The full amount of the order will be calculated by us and communicated to you. This will include shipping and design cost if
you opted for a customised label design.

A 50% deposit will be required before we action the order. The balance will be payable on the day of shipping.

Process

Once we received your order we will contact you for further arrangements.

A proof of your chosen label amended to reflect your colour choice and name of you and your spouse will be provided to
you for sign-off before printing.

Orders have to be placed at least 3 weeks before the wedding ceremony to ensure that you receive it in time for your big day.

General Terms & Conditions

1. Detailed description of goods and/services:
My Recipe Room (Pty) Ltd is a business in the e-commerce industry that provides a website where you order gourmet salt
and we deliver them to you.

2. Delivery Policy:

* Subject to receipt of a 50% deposit, requests will be processed and delivery confirmed by way of email.

* We will deliver the products ordered by you to the address which you provide when you place your order. If any of the
details you have given us in your delivery address are incorrect, we are not liable for any items which have not been received.
* Our products are dispatched on a tracked courier service.

* Our normal working hours are Monday — Friday 08:30 — 17:00. We only dispatch orders during these times. Actual despatch
timescales may differ due to events and conditions outside the control of My Recipe Room (Pty) Ltd.

* Whilst we make every effort to deliver your goods as quickly as possible, we cannot guarantee delivery on a specific
date unless the item has been upgraded to a guaranteed delivery service. We cannot accept liability for deliveries made
outside this timescale. We cannot accept liability for out of pocket expenses or other costs incurred due to failed or delayed
deliveries as ultimately this element of the service is not provided by My Recipe Room (Pty) Ltd, but our courier partners.

* Some postal addresses and some remote areas of South Africa may not be covered by our normal delivery services and
so we may have to contact you to advise you of extra postal charges.

* If you do not receive products ordered by you within 1 week of the date on which you were notified of shipping, we
shall have no liability to you unless you notify us by email at info@myreciperoom.com of the problem within 3 days of the
expiration of the said week.

* In the event that we reproduce an item for you and subsequently the original is returned as undelivered by our courier, we
reserve the right to charge an administrative fee up to 100% of the sales price of the reproduced product.

* We reserve the right to request customer wait up to 15 working days from the date of dispatch before replacing and
undelivered item. Once again, this is because we do not provide the delivery service, therefore the responsibility of the order
transfers to the courier or supply partner transporting your item.
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Terms of service

3. Return and Refunds:

The provision of goods and services by My Recipe Room (Pty) Ltd is subject to availability. In case of unavailability, My Recipe
Room (Pty) Ltd will refund the client in full within 30 days. Cancellation of orders by the client, will attract a 20% administration
fee. Should products arrive to the client damaged or the client feels unsatisfactory about the products received, My Recipe
Room (Pty) Ltd will gladly offer to replace the product free of charge, given that, after thorough inspection of goods, My
Recipe Room (Pty) Ltd is guilty in jeopardizing the quality of goods.

4. Customer Privacy Policy:
My Recipe Room (Pty) Ltd shall take all reasonable steps to protect the personal information of all clients and not share any
information with third parties.

5. Payments Options Accepted:
Payment may be made by bank transfer into the My Recipe Room (Pty) Ltd's bank account, the details of which will be
provided once an order has been received. Transaction currency is South African Rand.

6. Responsibility:
My Recipe Room (Pty) Ltd takes responsibility for all aspects relating to the transaction including sale of goods and services
sold on this website, customer service and support, dispute resolution and delivery of goods.

7. Country of Domicile:

This website is governed by the laws of South Africa and My Recipe Room (Pty) Ltd chooses as its domicilium citandi et
executandi for all purposes under this agreement, whether in respect of court process, notice, or other documents or
communication of whatsoever nature, South Africa.

8. Variation:
My Recipe Room (Pty) Ltd may, in its sole discretion, change this agreement or any part thereof at any time without notice.

9. Company Information:
This website is run by My Recipe Room (Pty) Ltd based in South Africa trading as My Recipe Room and with registration
number 2016/421734/07.

10. My Recipe Room Contact Details:
Email: info@myreciperoom.co.za

Sign here:

By signing you acknowledge that you have read, understood and accepted our Terms of Service.
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